


< Current State
L2 7] > Two store and forward systems

1. Open*Net (approximately 150 non-PC
users, including Title IV Application
Systems)

2. Enterprise (PC users, approximately
7,000)

» Redundant functionality
GEIS data center (Open* Net)

VDC data center (Enterprise)
» Proprietary solution
» Proprietary network charges il
asviLe,

JULY 22-2%
2



Current State Diagram
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» Exchanging files viathe Internet will
eliminate proprietary transmission costs

» Consolidates multiple store and forward
systems into one entity

» Utilizesa COTS solution




What’ sthe Solution...
SFA tothelnternet

» One store and forward system

» Mainframe, Midrange, and PC platforms
supported

» Secure TCP/IP-based FTP file transfers
over Internet

» Supports current busiNEss Processes >

™ -y —™




SFA tothelnternet Solution

ﬂ -
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; Easy Access Client
Postsecondary Mainframe &
School Midrange | ss.so
< >
Users I
EasyAccess Client SecurepPortal
Internet P Mailbox
State Scholarship PC
Guaranty Agenc <l >
Users SSL 3.0
EDconnect

3rd Party

Servicers “A’“ lllE
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Three Components

1. SecurePortal — Store and forward
mailboxing system.

2. Online Secure Manager (OSM) -
Administrative system for mailbox
management and administrative duties

3. EasyAccess - Client software used to send

and recalve data.
HASII; ILLE
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Secur ePortal

» Mailboxing system |located at the VDC
» Userswill retain current TG identifier

» Default password will be set to
PASSWORD (all upper case) and you
will be asked to change it during your

first transmission.
HASII; ILLE
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Online Secure Manager

» Accessible via Internet Explorer

» Monitors sent and received files

» Provides filter and sort capabilities
» Supports advanced search options

» Users can restore files that have been
downloaded within the last ten days

HASII; ILLE
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cure Manager Cafe - Microsoft Internet Explorer provided by NC5 IC IT Services

| Ble Edt View Favortes Tooks  Help
s 6 Bl A R e R R =
Mail Print |=elje

Back Forwsd  Stop Fefresh  Home | Search Favortes  Histony
| Address [ @] hiip:/#4.20.17.223 8100/saigportal/login fsp | @60 |[Liks
B

f:ﬁ%" Student Aid Internet Gateway ety

It is duly OB, 2001 14:42 GMT Home

Login

Lizername: I

Pazsward: |

Note: This site is best viewed in IES.0in 24 bit True Color and 1024 x 768 resolution.

=

|ﬂ i |ﬂ Internet
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ure Manager Cafe - Microsoft Internet Explorer provided by MC5S IC IT Services
J File  Edit Yiew Favoites Tools  Help

9 o 3

Search Favortes  History

o

Mail Print el

}"‘“‘"@ B A

Back Forward  Stop Refresh  Home

J Addfes_sllra hittp:£/4.20.17 223:8100/s sigportal/ participant.jsp

j 6o |J Links

*:Q'?' Student Aid Internet Gateway

5
SAIG TGS0017 &

m Enabling Security Tech Contact Account

Organization: |SAI G Title: I

Department: [AUTUMN _ SCHWARTZE

Phone: |12-921-7496-EXT1111

EMtail: IPRI_TEST_EMAI LEZNCS COM

Addrezs1: |1 15935 ABERCORM ZTREET Address2: |TEST SECOMD ADDRESS
CityfState: |SAVANNAH [GA Postal Cade: [31419-1997
Courtry: ILIn'rted States j

powered by
@ Trade.com
il porne ARMSTRONG ATLANTIC STA TGS0017 ki > — =
[ £ Welcome Participants  Relationships ~ Messages Alias Support Help Logout
SEARCH PARTICIPANTS -
[Show A1 o Hame: [ARMETRONG ATLANTIC STAT]  User Logorivaibox: [TG50017
I @ EDI Hame: [TGE0017 EDI Qualifier: |* ALL QUAL ]
Passwward: I “erify Passvword: I
Advanced Expand

—_—— Connection [NCSPORTALDEY =l HTTP LRL: |

Record(s) Retrieved : 1
Name Organization EDI Name Approval Code: |D1 23456789ABCOEF Approval Status: IAppruveld

- |

’_ l_ | Intemet
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ecure Manager Cafe - Microzoft Internet Explorer provided by MCS IC IT Services

J File - Wiew Favoites  Took  Help
L T P > = = ; : 7=
S B A | R e R RS
Back P ar Stop  PRefresh  Home | Search Favortes  History I il Print Bt
| Address [ hitp:/4.20.17.223.8100/ssigportal/message. fsp =] @0 || Liks
*;Q‘?' Student Aid Internet Gateway Trade com
el BRMSTRONG ATLANTIC STA TGS0017 ki e - 3 -
[t i Welcome Participants  Relationships ~ Messages Alias Support Help Logout
SEARCH MESSAGES o
[ Show a1 [ From Mailoo:: ITGE1 330 Date.Time Received: |ZDD1—D?—DS 19:52:13.0
| @ To Mailbox: [TGE0017 Stetus: | DLYD-TO-MAILBOK =
skl weaToe [TENED)
Interchange
Record(s) Retrieved : 94 Interchange Sender:: |- Datemmge:
Sender Recemer Date e e i I_ Interchange Control
Mailbox Mailbox Receved 2 i R L
2001-07-03 - [ save
TG0t 18:52130
F TES0002 TES0017 sl D6
17:46:11.0 (TPRREPPS {1 '] Interchange Interconnect Error Detail Error Info  Message Text
g g
2001 -06-21
r 50002 TE50017 192751 0
2001 -065-20 s : DratedTime avail. in e
5 TGS001T TGE0042 i Criginal Fram: ITGS‘] 330 Wailoos IEDD1-D?-03 19:52:33.0
2001 -065-20 i 3 : . ;
Original To; DatesTime Picked up:
5 TG50017 TES0042 i riginal To ITGEDUW eITime Picked up |
o Date/Time Of
J— Tos0042 A e Unicue Filename: [14459164155233026581 i
& TG50017 TG50042 20_01 —.EIB-QEI Interchange Size: |38?3 Date/Time Purged: I
21:34:47 10 | |
2001 -06-20 Log I (15385 Log Type: |[Received
5 TGSO0017 TGS0042 Seran
2001 -06-20
s TGS0017 TGS0042 i
2001 -06-20
s TGSO0017 TGS0042 Sdah
= TGS0017 TGE0042 EDDJ % _DF;ED = =

&l

l_ l_ |4 Intemet
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'# > PC users - EasyAccess will be integrated into
the EDconnect Internet release v5.0

» Non-PC users will need to install the Easy
Access product and update JCL or scripts

» The Host Communication Guide for
Mainframe and Midrange Users is posted on
http://SFADownload.ed.gov

» The EasyAccess Command Line Guide and
Customization Guide are also posted on SEA

Download Web Site
NASHYILLE

NAasraA 2001
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Supported Platforms
PC

» |nternet connection that supports TCP/IP
» Operating Systems:

»Windows 95

»\WIN98

»WInNT 4.0

»Windows 2000 Professional

™ -y —™
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Supported Platforms

Mainframe/Midrange
» 0S/390 MV SESA

» 0S/400 4.2+ (Compiler Level 3.7)
» AlX 4.2+

» Digital UNIX 4.0 (DEC UNIX)

» DEC Open VMS 7.1

»HPUX 10.01+

» SCO UNIX 4.3+

» Sun Solaris 2.6+
]




Security of the Data

» Utilizes Secure Sockets Layer (SSL 3.0) as
encryption solution for securing privacy of
transmitted Title IV data

» Encryption and data protection solution is
used throughout the majority of eBusiness,
eCommerce, and eGovernment applications

» Userl D and password authentication will be
required to gain access to your mailbox
;II.I.E

NASHY
NASFAA :um-
JULY 22-8%
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How do | prepare?

» Verify your Internet Service Provider supports:

* TCP/IP (stack)
+ FTP (filetransfer protocol)
¢ Successful connectionsto the Internet
¢ Test access - Download files from http://SFADownload.ed.gov
» Ensure your authentication identifiers are current
on SAIG Enrollment web site

http://SFAWebEnroll.ed.gov
¢ Social Security Number

¢ Dateof Birth

¢ Mother’'sMaiden Name

JULY 22-2%
17



Migration Step by Step

Download EDconnect Internet release version
5.0 or EasyAccess from SFADownload Web
Site http://SFADownload.ed.gov

nstall the software.

Perform software setup, indicating TG 1D and
nternet Service Provider information.
Execute initial password change and
transmission test.

Continue testing until comfortable with |
transmission process. '%“

RAS

NAasraA 2001
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Migration Step by Step
(Cont’d)

Go to SAIG Enrollment web site.

http://[SFAWebEnNroll.ed.gov Click “Migrate

to Student Aid Internet Gateway (SAIG)” icon.

Review displayed text explaining the

Impending migration. Confirm your intent to

migrate to SAIG.

Receive on-screen confirmation message from

SFA.

Begin sending/receiving dataviathel nterlﬁ
NASHYILLE

NAasraA 2001
JULY 22-25

19



What about NSL DS online
customers?

» |F: you currently request reports from the
NSLDS web site, your reports will be sent
to your TIVWAN mailbox.

» THEN: You will need to migrate that
mallbox to the SAIG In order to recaelve

those reports.

NASHVILLE




What about my current
business processes?

» Default directory for EDconnect software
CANIAM\DATA will remain unchanged in
new Internet version of EDconnect

» Option to modify download path and
specify any directory you choose

» Functionality for automatically loading
exported files from EDEXpress into

EDconnect still avallable %
NASHVILLE
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f; What about my old
softwar €7

» Old version of EDconnect will not be
overwritten or automatically deleted
when installing new software

» Do at least one more transmission to
clean out old mailbox

» Keep old software In case you need to
restore data or use online query

» Remove old software after Decembﬁiia,

2001 2%
NASHYILLE
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" Transition Strategy
» ldentify “Early Adopters’ who will migrate

prior to the entire user community

» Target high-volume users to work through
migration issues and increase savings for
SFA

» Customer service hours during the
migration will be 7am — 7pm Central Time

» Users can arrange for off-hours support
with migration specialists il
NASHYILLE

NAasraA 2001
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Who are Early Adopters?

» Destination Points who will migrate early to
the production environment

» Work with Customer Service to identify and
resolve issues before large scale rollout to
the users at large

» To volunteer as an early adopter, contact
CPS/WAN Technical Support at (800) 330-
5947, or viaemall at cpswan@ncs.com il

HYILLE

RAS

NAasraA 2001
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Migration Key Dates

2 August 16, 2001

Early Adoptersbegin migration

9 August 31, 2001
SFA User Migration — full implementation

o September 28, 2001
Anticipate 1,000 users migrated milestone

o December 18, 2001
Migration complete, TIV WAN ceases oper ation

Note: Mailboxes that have not migrated by December 18, will be
automatically converted over to the new system.

JULY 22-25
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|ncentiveto Migrate

- '# » Modernization Partnerswill award 3 tripsto 2001
Electronic Access Conferences

» Onewinner will bedrawn after:
* September 15, 2001
* September 30, 2001
¢ October 15, 2001

» Prizeincludes pre-paid flight from your regional
airport to the next scheduled conference, 3-night
accommodations at the conference hotel, and a

per diem for 4 days
» Migrate early and better your chancesto WIA@
NASHYILLE

NAasraA 2001
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Communication Vehicles

» SFATech Web site
(www.ed.gov/officess OSFAP/sfatech)

» IFAP Web site (www.ifap.ed.gov)

» SFA Portal (sfa4schools.sfa.ed.gov)

» NASFAA Web site (www.nasfaa.org)
» NCHELP Web site (www.nchelp.org)
» E-mails to SFATECH listserv

» Network messages (Pmessages)

» NASFAA Conference

» Electronic Access Conferences (EACS)
n; ILLE

RAS

NAasraA 2001
JULY 22-25

27



Advisory Group Thank Y ou!

» University of Texas — Austin

» Boston University

» Colorado State University

» New York University

» WI-Indianhead Tech

» Plymouth State College

» Chemekata Community College

» University of Florida

» University of Houston — Downtown
» University of Michigan — Ann Arbor
» Gonzalez Management

» Sinte Gleska University _.
» Texas Southern University Q)
NASHYILLE
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Questions?

Kelth.Wilson@ed.gov
Brad Burnett@ncs.com

NASII; ALLE

NAasraA 2001
JULY 22-25
29




